
4. Behaviour and Discipline Policy

The purpose and scope of this policy statement

The aim of Tutor Led Learning is to provide outstanding tuition to children aged approximately 10-16 years of
age. Tuition may take place on a one to one, one to small group (tutorial) or one to many (webinar) basis.
Predominantly tuition is conducted online but could, occasionally, take place face to face.

The purpose of this policy statement is:
● to protect children and young people who receive Tutor Led Learning’s services from harm
● to provide staff and volunteers, as well as children and young people and their families, with the

overarching principles that guide our approach to child protection.

This policy applies to anyone working on behalf of Tutor Led Learning, including senior managers, paid staff,
volunteers, sessional workers, agency staff and students.

This Behaviour and Discipline Policy includes sections on:
A. Behaviour code for adults working with children
B. Behaviour code for children and young people
C. Anti-bullying

Legal framework
This policy has been drawn up on the basis of legislation, policy and guidance that seeks to protect children in
England. A summary of the key legislation and guidance is available from nspcc.org.uk/childprotection.

Supporting documents
This policy statement should be read alongside our organisational policies, procedures, guidance and other
related documents:

Policy 1: Safeguarding and Child Protection Policy
Policy 2: Online safety policy
Policy 3: Complaints policy
Policy 4: Behaviour and discipline policy (this policy)
Policy 5: Health and safety policy

https://learning.nspcc.org.uk/child-protection-system


4A Behaviour code for adults working with children

The purpose and scope of behaviour code
This behaviour code outlines the conduct that Tutor Led Learning expects from all our staff and volunteers.
This includes agency staff, interns, students on work placement and anyone who is undertaking duties for the
organisation, whether paid or unpaid.

The behaviour code is there to help us protect children and young people from abuse. It has been informed by
the views of children and young people.

Tutor Led Learning is responsible for making sure everyone taking part in our activities has seen, understood
and agreed to follow the code of behaviour, and that they understand the consequences of inappropriate
behaviour.

The role of staff and volunteers
In your role at Tutor Led Learning you are acting in a position of trust and authority and have a duty of care
towards the children and young people we work with. You are likely to be seen as a role model by young
people and are expected to act appropriately.

We expect people who take part in our services to display appropriate behaviour at all times. This includes
behaviour that takes place outside our organisation and behaviour that takes place online.

Responsibility of staff and volunteers

You are responsible for:
● prioritising the welfare of children and young people
● providing a safe environment for children and young people

○ ensuring equipment is used safely and for its intended purpose
○ having good awareness of issues to do with safeguarding and child protection and taking action

when appropriate.
● following our principles, policies and procedures

○ including our policies and procedures for safeguarding and child protection, whistleblowing and
online safety

● staying within the law at all times
● modelling good behaviour for children and young people to follow
● challenging all inappropriate behaviour and reporting any breaches of the behaviour code to the

designated safeguarding lead
● reporting all concerns about abusive behaviour, following our safeguarding and child protection

procedures
○ this includes inappropriate behaviour displayed by an adult or child and directed at anybody of

any age.

Respecting children and young people
You should:

● listen to and respect children at all times
● value and take children’s contributions seriously, actively involving them in planning activities wherever

possible



● respect a young person’s right to personal privacy as far as possible
○ if you need to break confidentiality in order to follow child protection procedures, it is important

to explain this to the child or young person at the earliest opportunity.

Diversity and inclusion
You should:

● treat children and young people fairly and without prejudice or discrimination
● understand that children and young people are individuals with individual needs
● respect differences in gender, sexual orientation, culture, race, ethnicity, disability and religious belief

systems, and appreciate that all participants bring something valuable and different to the
group/organisation

● challenge discrimination and prejudice
● encourage young people and adults to speak out about attitudes or behaviour that makes them

uncomfortable.

Appropriate relationships
You should:

● promote relationships that are based on openness, honesty, trust and respect
● avoid showing favouritism
● be patient with others
● exercise caution when you are discussing sensitive issues with children or young people
● ensure your contact with children and young people is appropriate and relevant to the nature of the

activity you are involved in
● ensure that whenever possible, there is more than one adult present during in-person activities with

children and young people
○ if a situation arises where you are alone with a child or young person, ensure that you are within

sight or can be heard by other adults
○ if a child specifically asks for or needs some individual time with you, ensure other staff or

volunteers know where you and the child are
● only provide personal care in an emergency and make sure there is more than one adult present if

possible
○ unless it has been agreed that the provision of personal care is part of your role and you have

been trained to do this safely.

Inappropriate behaviour
When working with children and young people, you must not:

● allow concerns or allegations to go unreported
● take unnecessary risks
● smoke, consume alcohol or use illegal substances
● develop inappropriate relationships with children and young people
● make inappropriate promises to children and young people
● engage in behaviour that is in any way abusive including having any form of sexual contact with a child

or young person
● let children and young people have your personal contact details (mobile number, email or postal

address) or have contact with them via a personal social media account
● act in a way that can be perceived as threatening or intrusive
● patronise or belittle children and young people



● make sarcastic, insensitive, derogatory or sexually suggestive comments or gestures to or in front of
children and young people.

Upholding this code of behaviour
You should always follow this code of behaviour and never rely on your reputation or that of our organisation to
protect you.

If you have behaved inappropriately, you will be subject to our disciplinary procedures. Depending on the
seriousness of the situation, you might be asked to leave Tutor Led Learning. We might also make a report to
statutory agencies such as the police and/or the local authority child protection services.

If you become aware of any breaches of this code, you must report them to the Designated Safeguarding
Lead. If necessary, you should follow our whistleblowing procedure and safeguarding and child protection
procedures.



4B Behaviour codes for children and young people

Why we have a behaviour code
This code of behaviour is there to make sure everyone who takes part in Tutor Led Learning’s activities knows
what is expected of them and feels safe, respected and valued.

Tutor Led Learning will ensure that everyone taking part in our activities has access to our code of behaviour,
and that they understand what will happen if there is inappropriate behaviour.

We expect people who take part in our services to display appropriate behaviour at all times. This includes
behaviour that takes place outside our organisation and behaviour that takes place online.

This code of behaviour aims to:
● identify acceptable and unacceptable behaviour
● encourage cooperation, honesty, fairness and respect
● create an environment where your self-esteem, self-respect and self-confidence will grow
● encourage you to recognise and respect the rights of others
● encourage you to take responsibility for your own behaviour
● help resolve conflicts and make it clear what will happen if you decide not to follow the code.

Dos and don’ts for children and young people
You should:

● be supportive and kind to others
● be friendly
● listen to others
● be helpful
● have good manners
● treat everyone with respect
● take responsibility for your own behaviour
● talk to a trusted adult about anything that worries or concerns you
● follow this code of behaviour and other rules (including the law)
● join in and have fun!

You shouldn’t:
● be disrespectful to anyone else
● bully other people (online or offline)
● behave in a way that could be intimidating
● be abusive towards anyone.

What happens if I do not follow the code of behaviour?
This code of behaviour is part of our process for making sure everyone who takes part in our activities gets the
support they need.



Minor or first-time incident
If you behave in a way that doesn’t follow our behaviour code, our staff or volunteers will remind you about it
and ask you to change your behaviour.

This gives you the chance to think and to plan how you could behave differently, with support from staff and/or
volunteers.

Formal warning
If you continue not to follow the code of behaviour after your first reminder, or if your behaviour is more
serious, you will be given a formal warning by the person running your activity.

They will make a record about what happened and inform your parents or carers if it is appropriate. They will
also talk with you about what happened and agree what support you need to improve your behaviour in the
future.

We might also decide that further steps should be taken, such as restricting you from taking part in some
activities.

Final warning
If the support we have put in place isn’t helping you to change your behaviour, we might need to give you a
final warning. Again, this will be recorded and we’ll inform your parents or carers as appropriate.

At this point, we might need to talk with you and your parents or carers about other services that might be
more able to give you the support you need.

Child protection procedures
If any member of staff or volunteer becomes concerned that your behaviour suggests you might be in need of
protection or that you might present a risk of harm to other children and young people, they will follow our child
protection procedures. This might involve making a referral to the local authority.

If child protection procedures are necessary we will talk this through with you and your parents as soon as
possible, unless doing so would put you in danger or interfere with a police investigation.

The role of parents and carers
We see parents and carers as important in encouraging positive behaviour and will involve them as
appropriate.

We will always inform and involve your parents or carers if you receive a formal warning about your behaviour,
unless doing so would put you in danger.



4C Anti-bullying

The purpose and scope of this policy statement
Tutor Led Learning works with children and families as part of its activities. These include the provision of
outstanding tuition to children aged approximately 10-16 years of age. Tuition may take place on a one to one,
one to small group (tutorial) or one to many (webinar) basis. Predominantly tuition is conducted online but
could, occasionally, take place face to face.

The purpose of this policy statement is:
● to prevent bullying from happening between children and young people who are a part of our

organisation or take part in our activities
● to make sure bullying is stopped as soon as possible if it does happen and that those involved receive

the support they need
● to provide information to all staff, volunteers, children and their families about what we should all do to

prevent and deal with bullying.

This policy statement applies to anyone working on behalf of Tutor Led Learning, including senior managers
and paid staff, volunteers, sessional workers, agency staff and students.

Separate documents set out:
● our code of behaviour for children, young people and adults
● our policies and procedures for preventing and responding to bullying and harassment that takes place

between adults involved with our organisation

What is bullying?
Bullying includes a range of abusive behaviour that is

● repeated
● intended to hurt someone either physically or emotionally.

Legal framework
This policy has been drawn up on the basis of legislation, policy and guidance that seeks to protect children in
the UK. NSPCC Learning provides summaries of the key legislation and guidance on:
• bullying and cyberbullying
• online abuse
• child protection in each nation of the UK

We believe that:
● children and young people should never experience abuse of any kind
● we have a responsibility to promote the welfare of all children and young people, to keep them safe and

operate in a way that protects them.

We recognise that:
● bullying causes real distress and affects a person’s health and development
● in some instances, bullying can cause significant harm

https://learning.nspcc.org.uk/child-abuse-and-neglect/bullying
https://learning.nspcc.org.uk/child-abuse-and-neglect/online-abuse
https://learning.nspcc.org.uk/child-protection-system


● all children, regardless of age, disability, gender reassignment, race, religion or belief, sex or sexual
orientation, have the right to equal protection from all types of harm or abuse

● everyone has a role to play in preventing all forms of bullying (including online) and putting a stop to
bullying.

We will seek to prevent bullying by:
● developing a code of behaviour that sets out how everyone involved in our organisation is expected to

behave, in face-to-face contact and online, and within and outside of our activities
● providing support and training for all staff and volunteers on dealing with all forms of bullying, including

racist, sexist, homophobic, transphobic and sexual bullying
● putting clear and robust anti-bullying procedures in place.

Responding to bullying
We will make sure our response to incidents of bullying takes into account:

● the needs of the person being bullied
● the needs of the person displaying bullying behaviour
● needs of any bystanders
● our organisation as a whole.

We will review the plan we have developed to address any incidents of bullying at regular intervals, in order to
ensure that the problem has been resolved in the long term.

Diversity and inclusion
We recognise that bullying is closely related to how we respect and recognise the value of diversity.

We will be proactive about:
● seeking opportunities to learn about and celebrate difference
● increasing diversity within our staff, volunteers, children and young people
● welcoming new members to our organisation.

Contact details
Nominated child protection lead
Name: Andrew Milson
Phone/email: andy@tutorledlearning.com

Deputy child protection lead(s)
Name(s): David Martin
Phone/email: David@tutorledlearning.com

NSPCC Helpline 0808 800 5000
We are committed to reviewing our policy and good practice annually.

This policy was last reviewed on: ……………10 January 2024………………………(date)



Signed: … . Date: 10 January 2024………………………………


